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Government Liaison (GLO)      (Version 1.0)                  Incident Independent 
Description: This board captures information specific to the Government Liaison 
Officer (GLO).  It enables the GLOs to document information shared from and with 
elected officials.  
 

Views: There are three list views for this board.  One for creating, editing and deleting 
records.  A second list view for creating and editing records and a third that can view 
only the information. 
 

List View – This view lists the GLO records and utilizes color coding for the record 
status. 
 

 
 
 
Default Features 

 New Record button to create a new record. (Not available on the view only 
list.)  

 Details button to view details for the corresponding GLO record from the list. 

 Edit button to modify the corresponding GLO record. (Not available on the 

view only list.) 

 Color coded statuses to easily identify key items/issues. 

 Search capability on the Subject, Narrative, User and Location. 

 Print to PDF feature to produce a printable view without the various buttons. 

 Filter (by Status, Category, District and Town) buttons to narrow the scope of 
records displayed. 
 

Variations: None 
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Input View – This view enables the Government Liaison Officer (GLO) to record and 
manage information regarding actionable issues shared by elected officials and/or their 
staff. 
                 

                                                   
              
Default Features 

 Drop down lists to maintain data consistency  

 Check box to “remove” a record from the list view. 

 Notes field with updated by information 

 Open Dictionary feature that enables the user to add common verbiage 
phrases that can be referred to throughout an event. 
 

Variations: None 
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Details View -  This view shows GLO record information with no edit capability.  

 

 
 
Default Features: 

 Back button to go back to the GLO list view. 
 

           Variations: None 
 


